
CITY OF MCMINNVILLE 
 

WATER AND WASTEWATER DEPARTMENT 
 
 

DENIAL OF SERVICE POLICY 
 

Service may be denied for the following reasons: 
 
1. If we are unable to verify proper identification. 
 

Identification methods:  (Two of the following required) 
 
A. Valid Driver’s License 
B. Social Security Card 
C. Birth Certificate 
D. Voter’s Registration 
E. Insurance Card 
F. Photo Identification 

 
2. Any single individual under the age of eighteen (18).  (Marriage certificate 

required) 
 
3. An unpaid water bill. 
 
4. The place at which service is extended to be established fails to comply with the 

applicable building codes and water department policies. 
 
5. Failure to make the required security deposit and non-refundable service fee. 
 
6. Service may not be extended to anyone that is not the owner or a primary tenant 

of the said location. 
 
7. Location is not currently in McMinnville Water Department service area. 
 
8. Failure to show rent receipt on rental property. 
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